
 

FIRE STANDARDS COMPLIANT CIGARETTE 
CERTIFICATION ONLINE APPLICATION 

INSTRUCTIONS 

        Updated: July 1, 2025  

 

General Information 
  
Who must file this Certification?  
Any Participating or Non-participating Manufacturer who intends for their brands to be listed as compliant with the South 
Carolina Reduced Cigarette Ignition Propensity Standard and Firefighter Protection Act. It is unlawful to sell or offer for 
sale in the State of South Carolina any cigarette that is not compliant with the South Carolina Reduced Cigarette Ignition 
Propensity Standard and Firefighter Protection Act (unless the cigarettes were in inventory and taxes paid prior to January 
1, 2010.) 
 
When is this Certification due?  
All Certifications are valid for a period of three years as per §23-51-40. The Office of State Fire Marshal will not process 
incomplete or illegible certifications. 
 
How do I apply for Certification? 
Application for Fire Standard Compliance is made on the Office of State Fire Marshal Information Management System 
(IMS) website.  Payment is made online. See the procedures on the following pages for a step-by-step guide for creating 
an account in the IMS and applying for approval.  
 

Specific Instructions 
 
Types of Certifications 

• Initial Certification applications must be submitted and approved prior to a product being sold or 
offered for sale in South Carolina. 

• Subsequent Re-Certifications are due 90 days prior to expiration. 
• Supplemental Certifications must be submitted if you are adding or removing brand styles. 
• All certifications expire 3 years from the date of approval.  

 
Manufacturer Information 

• Provide your company name, contact name of the person completing the application, address, 
phone, FEIN, fax, web address, and e-mail address for notification. The fax number and web 
address of the company are optional. 

 
Manufacturer’s Representative  

• Provide information on the entity that will be acting as the manufacturer’s representative, if 
applicable.   

  

https://osfm.llr.sc.gov/


 
Brand Information 

• Provide a list of each brand style that you wish to certify for sale in SC.  List the brand, style, 
flavor, length circumference, filter, and package type.  Upload an image of the package bearing 
the FSC marking. 

 
Test Method  

• Indicate which test method applies to the Brands being certified. 
• Provide the name of the ISO/IEC 17025 Certified Test Lab 
• If an alternative test method is being used, attach a copy of the alternative test method as 

required by §23-51-30. Attach the most recent test results. 
 

Marking Approval 
• Before the Certification of any cigarettes, if using other than “FSC,” a Manufacturer shall present 

its proposed marking to the Office of State Fire Marshal for approval. 
• Upload a copy of the Fire Marshal’s approval for alternate proposed marking. 
• Upload a copy of Manufacturer’s proposed marking that is 8-point type or larger and is in 

conjunction with or is at or around the UPC code. 
  
 
Notarized Manufacturer Certification Report 

• The Manufacturer Certification Report must be notarized, and a copy of it must be uploaded with 
each application.  The original notarized form must be maintained by the Manufacturer for the 
duration of the Certification and shared as part of an audit or investigation when required by 
OSFM.  

• The authorized designee executing the Certification must be an officer, principal, director, or 
other authorized representative of the Manufacturer. The authorized designee’s name and title 
must be legibly printed. This document must be signed and dated by an authorized notary public. 

 
 
 

Questions or Assistance 
 

Chris Sewell  
Senior Deputy State Fire Marshal 
chris.sewell@llr.sc.gov 
803-622-1885 
 
Nathan Ellis 
Assistant State Fire Marshal 
nathan.ellis@llr.sc.gov 
803-414-7161 

 

mailto:chris.sewell@llr.sc.gov
mailto:nathan.ellis@llr.sc.gov


Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 
Step 1: Create your personal user account in the OSFM Information Management System.  

Go to https://osfm.llr.sc.gov/Login.aspx .   
 

Read and accept the Terms of Use Policy and click “First Time Users Register Here”. 

 
 
Verify that you are not a robot by entering the code you see on the screen. 

 

 

 

 

 

 

 

 

Select “none” for 
licensing board. 

 

 
 
 
 
 
 

https://osfm.llr.sc.gov/Login.aspx


Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

Create your login (unique to you, can be any series of letters of numbers) and enter all 
of your personal information and click “Register”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Verify your email address by using the temporary password you receive in your email to 
log into the IMS.   

 
 
After logging in, you will be asked to create a permanent password.  Once you create your 
permanent password, click “Home” (the House icon in the upper right of the screen).   This 
will take you to your personal dashboard. 

  



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 
Step 2:  Create your organization in the OSFM IMS. 

Fire Standard Compliant Cigarette applications may be entered by both and individual or 
an organization.   But, in most all circumstances, it is best for the cigarette certifications 
to be owned by an organization, not an individual.  This will allow the certification to live 
on in the system even after an individual is no longer employed or inputting data into the 
IMS.   

Note: Multiple personal accounts can be associated with the same organization. 
The first user to create the organization is by default, the administrator. Additional 
users can be added to the organization and be given admin rights if the admin 
chooses to do so. Admins will have the ability to manage the organization. All 
members of the organization will be able to and retrieve enter and view FSC 
certifications.  

From your dashboard, Click “Create New Organization” and enter all of the required 
information.   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
After creating your organization, you will be asked if you would like to set the organization 
as your default dashboard.  You can create as many organizations as you need to, for 
example, if you are a manufacturer’s representative for more than one company.   

  



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

 
You can toggle between dashboards by using the “Select Entity” option located beneath 
the information paragraph at the top of the dashboard.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 3:  Create the New FSC Application in the Licensing Module.  
From the Organization’s Dashboard, click “New Application” on the Licensing Module.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

 
You will be given an option to copy information form a previous “license” or certification.  
For all FSC applications that are entered into the IMS for the first time, you will have to 
enter everything as if the certification is brand new.  In the future, renewals and 
supplemental applications will allow you to copy information entered from previous 
licenses.  Click Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click Fire Standard Compliant Cigarette and click Next.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

Enter all of the required Manufacturer’s information and click “Next”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter all of the required Brand Information and click “Next”.   Required Brand Information 
includes Testing Method, Marking Information, and Brand Style information for each 
brand style that you are seeking certification for and click “Save”.  Next, the IMS will 
require you to upload an image (.pdf, .tif, .png, .jpg, .dwf, .heic, .jpeg) of the cartons for 
each brand style listed. You can upload the brand style packaging by clicking on the paper 
clip.  After entering each brand style for this manufacturer and uploading the required 
packaging details, you can click “Next”. 
 

 
 
 

  



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

 
 
Upload a copy of the NOTORIZED Manufacturer’s Certification form.  Select the label from 
the drop down menu.  Click “Browse” to locate the document on your computer.  Click 
“Upload”.  Next, Upload Detailed Test Results and Certificate from the Testing Lab using 
the same process.  Finally, upload other documents as needed.   Click “Next”.   
 

 
 
 
 

Step 4: Submit Payment 
Click “Make Payment” and click “Proceed”. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

Verify that amount is correct ($250 per brand style).  Click “Pay” 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Choose your payment method and enter payment information.  After payment is 
submitted, you may print your receipt.  

 
  



Creating a FSC Account in the SC Office of State Fire Marshal IMS 
 

 
Step 5: Approval Process 

Once your payment has been completed, the application will be submitted in the IMS to 
OSFM staff to review and approve.   If there are issues that need to be corrected, or when 
the application is approved, you will receive an email that informs you of the status of the 
application.  Your dashboard will also update to show the status of your applications 
(shown as licenses in the IMS).  Certifications that have been approved will show up in 
your “My Licenses” tab.   
 

  
 
 

Need assistance or have questions?  Contact: 
 
 Chris Sewell  

Senior Deputy State Fire Marshal 
Chris.sewell@llr.sc.gov 
803-622-1885 
 
Nathan Ellis 
Assistant State Fire Marshal 
Nathan.ellis@llr.sc.gov 
803-414-7161 

  

mailto:Chris.sewell@llr.sc.gov
mailto:Nathan.ellis@llr.sc.gov
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